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Well working communication as key factor for efficient operations

Current situation:

» Different organisation of Traffic
Control Centers

» Lack of rules and procedures for
international communication

» Different degree of sophistication
between IMs

» Often missing bilateral information
exchange

» Language barriers
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Communication between Traffic Control Centers

Several projects to improve communication are ongoing

Implementation of TAF TSI and (later) TAP TSI

EUROPTIRAILS improvement and further roll-out

Fast actions to improve communication
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Survey between Traffic Control Centers
staff within RNE members:

Part A: Develop fast and easy solution for
basic communication

Part B: Analyse further needs for
improvement
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Operational Contact Database:

»|dentify the right contact partner in
neighbouring IM

»Provide the contact information to
relevant partner

Catalogue for Multilingual
Communication:

» Catalogue of predefined multilingual
forms

»>List of proposed solutions for
multilingual communication
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