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RNE Business Conference Railm_\e\t Europe

Programme

Reflection on RNE Customer Survey 09.15- 10.00h
and corresponding RNE activities (Part I)

Timetabling

Mr Harald Hotz (OEBB)
RNE Vice-President (Timetabling)

Quality and Operations

Mr Kees VanHoek (BLS)
RNE Vice-President (Operations)

RailNetEurope November 2008



RNE Business Conference Railm_\e\t Europe

Programme

Networking & Discussion Session (I) 10.00 - 11.30h
Opportunity for a 10 minute personal discussion with t he RNE MB members
» RNE Strateqgic Issues and IT Strategy

Mr Luc Vansteenkiste
» Marketing & Sales / External Relations

Ms Dagmar Haase
» Timetabling / Network Statements

Mr Harald Hotz
» Quality & Operations

Mr Kees VanHoek

RailNetEurope November 2008



RNE Business Conference Railm_\e\t Europe

Programme

Networking & Discussion Session (1) 10.00 - 11.30h

Meet the Corridor Managers

» General Issues

Mr Michel Dupuis, RNE Vice-President (Corridor Management)
» Corridor Specific Issues

All 10 RNE Corridor Managers

Demonstration of RNE IT Systems

» PATHFINDER / Integration Pathform

Mr Seid Maglajlic, RNE Pathfinder Manager
» EUROPTIRAILS

Mr Josef Stahl, RNE Europtirails Manager

Free Networking Area / Bar

RailNetEurope November 2008



RNE Business Conference Railm_\e\t Europe

Programme

Reflection on RNE Customer Survey 11.30 - 12.00h
and corresponding RNE activities (Part Il)

Sales

Ms Dagmar Haase (DB Netz)
RNE Vice-President (Marketing&Sales and External Relations)

T

Mr Harald Reisinger
RNE CIO

from 12.00 - 13.00h

Lunch

RailNetEurope November 2008



RNE Business Conference Railm_\e\t Europe

Programme

Special Focus: Estimated Time of Arrival (ETA) 13.00 -13.45h

How to deal with this customer requirements, today an d tomorrow?

» Introduction and reflection of customer survey results
Mr Joachim Kroll — RNE Secretary General
Mr Harald Reisinger — RNE CIO

» ETA in EUROPTIRAILS - Results of a feasibility study
Prof Dr Ekkehard Wendler — RWTH Aachen

» Open Discussion
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RNE Business Conference Railm:\e\t Europe

Programme

Panel Discussion 13.45 - 14.45h

Benefits and Risks of a Freight Oriented Network

» Participants of the Panel Discussion
Mr Enrico Grillo-Pasquarelli, Director Inland Transport European Commission
Mr Jacques Dirand, CER Freight and Infrastructure senior advisor

Mr Michael Robson, Secretary General of EIM

> Chair
Mr Luc Vansteenkiste — RNE President

» Open Discussion

RailNetEurope November 2008



RNE Business Conference Railm_\e\t Europe

Programme

Closing of the Business Conference 2008 14.45 - 15.00h

First Feedback on “Speed Dating”

» RNE Managing Board

Closing Remarks

» Mr Luc Vansteenkiste, RNE President

from 15.00h

Farewell Winter Punch

RailNetEurope November 2008



